North Georgia Wine Tours Details / Policy Agreement

Wine Tour Details

Details

1. Pricing includes transportation only. Wine / Food is purchased individually at each winery.

2. We pick-up and drop you off at your location! We make all reservations for you.

3. Wine Tours include stopping at 3 different wineries. We do not do more than 3.

4. We plan the day around getting to the first winery at 12pm and leaving the last winery at Spm. Pick-up/drop
off time will depend on how far away you are from the wineries and how long it takes to get there.
Typically the first winery will have some sort of lunch options the group can purchase
6. Max capacity is 14 people per van
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Wine Tour Add-Ons
1. North Georgia Wine Tours Tumblers: $15/ea
2. Wine Tour Survival Kit: $10/ea
3. Cancellation Insurance: $150 non refundable

Lunch Options

There are a wide variety of lunch options, but this ultimately depends on reservation availability:
1. Montaluce (full menu)*

Wolf Mountain Dining Room (full menu)*

Wolf Mountain Tasting Room (flatbreads/pizza)

Dahlonega Resort and Vineyard (full menu)*

Tomato House Deli Sandwiches (to be eaten at one of the wineries)

Kaya (sandwiches)

AR

*reservations required
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Client Responsibility

1. The client (the individual who books the wine tour) agrees to assume full responsibility for any damages to
the interior or exterior of the vehicle that is caused by an individual riding in the vehicle. The client is liable
for the cost to repair any such damage as well as any cost of loss of North Georgia Wine Tours LLC service
from such damage which may include the following: spilled drinks, excessive mud/dirt, bodily fluids,
confetti and glitter.

2. In the case that the vehicle has damaged interior/exterior, or stains from the above listed or any other
excessive damage not listed, North Georgia Wine tours will charge the Client up to $200. There is a $700
fee if anyone vomits in/on the van.

Rules of Conduct
1. No fighting, weapons, or drugs will be tolerated. Violation will result in the immediate termination of the
wine tour. For this violation, there will be no refunds. No weapons of any shape or kind are allowed.
Representatives for North Georgia Wine Tours reserve the right to eject any individual(s) whom they deem
to be disruptive, excessively intoxicated, and who may be deemed to pose a threat to themselves or others.



Liability
1. North Georgia Wine Tours is not responsible for injuries or accidents in and around the vehicle. Clients are
asked to remain seated while the vehicle is in motion for their own safety. Please use caution on any steps.
2. North Georgia Wine Tours and employees are not responsible for any claims for injuries, loss, damage,
death, liability, criminal or civil litigation for the participating individuals arising out of or relating to the
wine tour / transportation services.

Alcohol Policy
1. Non-alcoholic beverages are permitted, while alcoholic beverages are not permitted in the vans. Beverages
must be in a closed container (North Georgia Wine Tours tumblers are available but must be ordered in
advance). Open container tickets are given to the individual, not the company or driver of the van, as stated
in O.C.G.A. §40-6-253. We ask that you obey all laws.

Smoking Policy
1. Smoking of any kind is not permitted in the vehicles. This includes vaping of any sort.

Payment Policy
1. If your wine tour is within 60 days of when you book, payment in full is required. If you book outside the
60 day window, a $275/per vehicle deposit is required, and remaining balance will be due 60 days from
your wine tour.

Gratuity
1. Our drivers work hard to ensure you have the best wine tour experience. We ask that you tip drivers 15 -
20% of the invoiced bill.

Cancellation Policy
1. Cancellations outside of 60 days receive 100% refund. Cancellation insurance may be purchased for an
additional $150/per wine tour that allows you to cancel at any time until 24 hours from designated pick-up
time. With Cancellation Insurance, the Client will receive a full refund, minus the $150 cancellation
insurance fee.
2. Inthe event of a cancellation due to mechanical problems, the trip may be rescheduled at no cost for
another date. Clients will be notified ASAP of unexpected problems that may postpone trip times.

Fleet
1. Our fleet consists of Ford Transit 15 passenger vans. The van assigned to your group depends on group
size, pick-up location, and availability.
Client Agreement and Signature

I agree to the terms listed in this agreement.

Client Name:

Client Phone Number:

Client Email Address:

Client Signature:




